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Starting the conversation with a loved 
one in need of care
Recognise the signs that indicate the need for assistance, 
approach conversations with empathy, and empower your 
loved ones to make informed choices.
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Empowering Conversations: Recognising 
Signs, Showing Empathy, and Supporting 
Informed Choices

Initiating a conversation about aged care 
with a loved one can be challenging, but 
it is an essential step in ensuring their 
well-being and safety. Whether you are 
considering assisted living for your parents 
or planning for end-of-life care, broaching 
this topic may seem daunting. However, 
with the right approach and empathy, 
you can address their needs and explore 
suitable aged care options together.

Recognising the Signs: Is It Time for a 
Conversation?

Observing certain signs can indicate that 
your loved one may require aged care 
support:

Recognising Signs for Compassionate 
Care: Physical, Mental, and Emotional 
Indicators.

Physical Vitality:

Stability Matters: Watch Out for Frequent 
Falls

If your loved one struggles with balance 
and experiences multiple falls, it might 
indicate muscle weakness and balance 
issues that call for supportive care.

Mobility Challenges: When Walking 
Becomes Difficult

Difficulty walking upstairs, stepping down, 

or experiencing fatigue during short walks 
may raise discussions about providing 
appropriate care and assistance.

A Need for Care Support: Increased 
Hospitalisations.

If your loved one faces more frequent 
hospital visits, especially while living alone, 
it might be an essential time to explore 
additional care options and support.

Navigating Cognitive Health: While 
occasional forgetfulness is normal, 
frequent memory lapses could signal a 
need for care and attention to ensure their 
safety and well-being.

Memory Matters: Safeguarding Their 
Memories. Mild to moderate memory loss, 
such as forgetting faces, names, or places, 
might necessitate exploring care options 
to protect their well-being and preserve 
cherished memories.

Cognitive Confusion: Unravelling the 
Signs. Experiencing confusion, mixing 
up words, or feeling disoriented might 
i ndicate cognitive health issues like 
Alzheimer’s, requiring further evaluation 
and understanding.

Caring for Emotional Well-being:

Cultivating Connection: Addressing 
Loneliness

Feelings of isolation can adversely affect 
your loved one’s mental and physical 
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health, making it vital to nurture their 
sense of connection and belonging.

Emotional Resilience: Supporting Them 
Through Depression. 

As we age, the risk of anxiety and 
depression can increase, necessitating 
supportive interventions to promote 
emotional resilience and well-being.

Unravelling Personality Changes:  A 
Journey of Empathy. Noticing shifts in 
their personality may indicate underlying 
concerns, such as loneliness or depression, 
which should be addressed with empathy 
and care.

Navigating Grief: Compassionate Support 
After Loss. The loss of a spouse or loved 
one can leave them feeling isolated and 
alone, requiring compassionate support to 
navigate through their grief journey.

By being attuned to these indicators, you 
can initiate compassionate conversations 
about aged care options, ensuring your 
loved one’s well-being remains the focal 
point of your discussions.

Starting the Conversation: Approaching 
with Empathy

When initiating a conversation about 
in-home support for your loved one, it’s 
essential to approach it with care and 
consideration. Choose a comfortable and 
private setting where they can openly 
discuss their needs and preferences. 
Take the time needed for the discussion, 

allowing them to express their thoughts 
and concerns freely. 

Show empathy and compassion, 
acknowledging their feelings and 
perspectives while focusing on the positive 
possibilities that in-home support can 
offer. Actively listen to their thoughts 
without interruption, demonstrating 
genuine interest in their well-being. 
Involve them in the decision-making 
process, discussing various in-home 
support services and benefits to empower 
them in making choices that align with 
their preferences. 

Respect their autonomy throughout 
the conversation, ensuring they feel 
supported regardless of their decisions. 
Frame the discussion around how in-home 
support can enhance their quality of life, 
emphasising the conveniences, safety, and 
personalised care tailored to their needs.

Address any worries or fears they may 
have about in-home support and 
reassure them that their well-being and 
independence remain paramount. If 
needed, seek professional guidance from 
a care manager or health expert to provide 
comprehensive insights and further 
address their concerns. 

By following these steps, you can have a 
caring and supportive conversation about 
in-home support, prioritising your loved 
one’s comfort and well-being at every step 
of the way.
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Approach Guidance

Creating a Safe Haven

Choose a warm and welcoming setting where your 
loved one feels at ease to openly discuss their needs and 
preferences. Consider initiating the conversation at their 
home or a place they cherish, fostering a sense of comfort 
and security.

Taking Time to Truly 
Connect

Allow the conversation to flow naturally without time 
constraints, giving your loved one the space to express their 
thoughts, concerns, and desires related to in-home support. 
Embrace the opportunity to connect on a deeper level, 
demonstrating your genuine interest in their well-being and 
needs.

Understanding and 
Empathising

Approach the conversation with deep understanding and 
compassion, acknowledging your loved one’s feelings 
and perspectives. Avoid emphasising limitations, and 
instead, focus on the positive potential of in-home support, 
showcasing how it can enrich their life and maintain their 
independence.

Listening with an Open 
Heart

Practise active listening, showing your loved one that their 
words truly matter. Create a safe space for them to share 
their thoughts without interruption, allowing you to gain a 
profound understanding of their wishes and concern

Guidance for Delicate Conversations about In-Home Support



5Starting the conversation with a loved one in need of care

Deciding Together, as a 
Supportive Team

Encourage a collaborative decision-making process, 
involving your loved one in discussions about in-home 
support. Explore the various services and benefits together, 
empowering them to make choices that resonate with their 
preferences and aspirations.

Honouring Their 
Autonomy and Choices

Respect your loved one’s autonomy and reassure them that 
their choices are valued, regardless of their decision about 
in-home support. Make it clear that your goal is to support 
their well-being and happiness, honouring their right to 
choose what feels right for them. While discussing in-home 
support, be mindful that they have the right to say no.

Focusing on Solutions, 
Not Limitations

Frame the conversation around the positive impact of 
in-home support on their quality of life. Emphasise the 
convenience, personalised care, and safety it offers, enabling 
them to live life to the fullest. Shift the focus away from 
limitations, fostering a sense of optimism about the new 
opportunities and possibilities in this chapter of their life.

Addressing Concerns 
with Care and Respect

Be open and compassionate when addressing any worries 
or fears your loved one may have about in-home support. 
Reassure them that their well-being and independence 
remain paramount, and that your role is to help them 
navigate this new phase with care and support.

Seeking Professional 
Guidance, if Needed

 If your loved one feels uncertain or hesitant about in-home 
support, suggest the option of seeking guidance from a 
professional care manager or health expert. Highlight that 
this can provide valuable insights and support, tailored to 
their unique needs and circumstances, helping them make 
an informed decision with confidence.
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By using this approach as a guide, you 
can initiate a caring and supportive 
conversation about in-home support, 
ensuring your loved one’s comfort and 
well-being are at the forefront of the 
discussion.

If your loved one shows signs of stress or 
anxiety during the discussion, consider 
involving a professional. A doctor, health 
professional, or experienced advisor 
can provide valuable guidance and 
encouragement. Taking small steps and 
introducing incremental changes, such as 
hiring a cleaner, can ease them into the 
idea of receiving care.

Care and Support

At Elouera Home Support, we understand 
the challenges these conversations may 
present, and we are dedicated to providing 
exceptional care and support to both our 
clients and their families. Our services can 
offer guidance and assistance in creating 
an aged care plan that best suits your 
loved one’s needs.  We recognise that 
these discussions can be emotionally 
challenging for both our clients and their 
families, involving considerations that span 
physical, emotional, and practical aspects 
of life.

Our approach encompasses a holistic 
perspective that embraces both physical 
and emotional well-being. We believe in 
empowering families with the knowledge 
and resources necessary to make informed 
decisions.    
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